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University lecture by Prof. Cristiano Ricardo on cosmetic science and consumer behavior in

Brazil and Latin America, exploring the pharmacy as the primary dermocosmetic channel:

brazil vs mexico vs chile with colorful schematics and market cases.

Versão online e eventuais atualizações:
https://professor.cristianoricardo.com/post/the-pharmacy-as-the-primary-dermocosmetic-channel-brazil-vs-mexico-vs-chile-2024-03-12

Retail Channels & Professional Recommendation Psychology · Brazil & Latin America Insights

In Latin America, the modern drugstore is not merely a medicine dispensary; it is the

premier beauty and clinical skin health destination.

Market Dynamics & Formulation Architecture

Brazil (Drogarias)

RaiaDrogasil / DPSP

Dedicated Beauty Aisles

Dermocosmetic Hub

Mexico (Farmacias)

Del Ahorro / San Pablo

Dermoconsultant Staff

Adjacent Doctor Clinics

Chile (Cadenas)

Cruz Verde / Salcobrand

Prestige Skincare Focus

High Derm Prescription

The Role of the Dermatologist in Brazil

Brazil boasts the world's second-highest concentration of dermatologists per capita.

Brazilian patients view dermatologists as holistic aesthetic partners, making professional

medical endorsement (*recomendação médica*) the single most persuasive purchase trigger in

premium skincare.
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The In-Store Dermoconsultant Phenomenon

Leading drugstore chains employ trained cosmeticians (*dermoconsultoras*) stationed directly

in skincare aisles. These consultants perform skin analysis (hydration, sebum, tone) and

guide shoppers through tailored routines, driving massive conversion rates for

pharmacy-exclusive brands.

Omnichannel Pharmacy Apps & Instant Delivery

Rapid-delivery mobile apps in São Paulo, Bogotá, and Mexico City guarantee product arrival

within 60 minutes, turning emergency sunscreens and acne spot patches into instant

gratification impulse buys.
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